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•  FEA Outlook Survey is circulated to FEA Primary Contacts database at the end of every quarter. 

•  The purpose of FEA is to provide a market-wide member-centric assessment of the business climate.  

•  30 member companies took part in the Q4 survey, the split can be seen below. 

UK Market Update - Survey Background 

Outlook Survey Q4 Respondent mix 



How many staff do you employ? 

Source: FEA Outlook Survey Quarter Four 2020: Q.20 How many staff do you employ? 



Current and Forecast Sales 



What level of growth would you forecast over the next 12 months? 

Source: FEA Outlook Survey Quarter Four 2020: Q5 What level of growth would you forecast over the next 12 months? 

Q3 2020 Q4 2020 



What level of growth would you forecast over the next 12 months? 

Source: FEA Outlook Survey Quarter Four 2020: Q5 What level of growth would you forecast over the next 12 months? 

93% of respondents have made strategic 
adjustments based on their forecasts 

compared to 89% last quarter 

Q4 2020 Q3 2020 



How did your sales from this quarter compare to the same period last 
year? (Oct/Nov/Dec 2019 vs. Oct/Nov/Dec 2020) 

Source: FEA Outlook Survey Quarter Four 2020: Q7 How did your sales from the last full twelve months compare to the same period last year? 



Major concerns over the next 12 months – tick all that apply 

Source: FEA Outlook Survey Quarter Four 2020: Q8 Which of the following are major issues of concern for your business over the next twelve months? (tick all that apply) 

1. 

2. 

3. 

4. 



The effects of Coronavirus 



Compared to your pre-Covid sales what are your current sales as a %? 

Source: FEA Outlook Survey Quarter Four 2020: Q14 Compared to your pre-Covid sales what are your current sales as a %? 
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 This quarter saw less of a 

spread with current sales 
concentrated around 50% and 
above. Demonstrating a move 

in a positive direction. 



Source: FEA Outlook Survey Quarter Two 2020: What % of your pre-Covid sales do you expect to achieve in: 

The following slides show six, twelve and eighteen month forecasts  
from our Q2, Q3 and Q4 surveys. 

 
Our quarter two survey results painted an ominous picture with respondents 

foreseeing business operations operating at a fraction of what 
 they were pre-Covid. 

 
The latter surveys show that respondents expect the market to be in a strong 

position towards the end of 2021 and mid-2022. 
 



Q2 Survey results - What % of your pre-Covid sales do you expect to 
achieve in: 

Six months 
(December 2020) 

Twelve months 
(June 2021) 

Eighteen months 
(December 2021) 

Source: FEA Outlook Survey Quarter Two 2020: What % of your pre-Covid sales do you expect to achieve in: 



Six months 
(March 2021) 

Twelve months 
(September 2021) 

Eighteen months 
(March 2022) 

Q3 Survey results: What % of your pre-Covid sales do you expect to 
achieve in: 

Source: FEA Outlook Survey Quarter Three 2020: Q15, Q16, Q17: What % of your pre-Covid sales do you expect to achieve in: 



Six months 
(June 2021) Twelve months 

(December 2021) 
Eighteen months 

(June 2022) 

Q4 Survey results: What % of your pre-Covid sales do you expect to 
achieve in: 

Source: FEA Outlook Survey Quarter Four 2020: Q15, Q16, Q17: What % of your pre-Covid sales do you expect to achieve in: 



Driving Growth 



Which of these routes do you think will be the most important 
drivers of your growth over the next twelve months? 

Source: FEA Outlook Survey Quarter Four 2020: Q10 Which of these routes do you think will be the most important drivers of your growth over the next twelve months? (Tick all that apply) 

2- 

2-  

1. 



Where will you be focusing your sales efforts during the next 
twelve months? (Tick all that apply) 

Source: FEA Outlook Survey Quarter Four 2020: Q11 Where will you be focusing your sales efforts during the next twelve months? (Tick all that apply) 

1. 

2. 

3. 



How do you anticipate your sales team will make contact with 
new buyers in the future? (Select up to three) 

Source: FEA Outlook Survey Quarter Four 2020: Q12 How do you anticipate your sales team will make contact with new buyers in the future? (Select up to three) 

1. 

2. 

3. 



Which of the following options represent the greatest threat to 
your growth in the current climate? (Select up to three) 

Source: FEA Outlook Survey Quarter Four 2020: Q13 Which of the following options represent the greatest threat to your growth in the current climate? (Select up to three) 

3- 

1. 

2. 

3- 
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